IIpaBuJa oka3zaHus yCJayr CBSI3H

1. O01mue moJ10KeHus.

1.1. Hacrosmme [IpaBuna mpenocTaBieHHs W TOJNB30BAHMS YCIIyramMu omeparopa (mamee —
[TpaBuiia) pa3paboTaHbl B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATEIBCTBOM POCCHIICKOI
denepannu M PEryIUPYIOT B3aHMOOTHOIICHHSI MEXIY a0OHEHTOM, TOJIB3YIOMIMMCS YCITyTaMu
cBsi3u (manee - AOGOHEHT), U OTmepaTopoM CBs3M (nanee - OnepaTop) mpu OKa3aHUU YCITYT CBS3H.

2. Onpenenennst.

2.1. AGoHeHT — moTpeOuTens YCayr, KOTOPBI TOJAy4aeT MX MO yciuoBHAM 3Tux [lpaBmn u
JOTOBOPHBIX OTHOIIEHUI ¢ OmepaTopoMm.

2.2. AbGoHeHTCKas 1uiaTta — (UKCHPOBAHHBINA IIaTeX, KOTOPBId OnepaTtop yCTaHABIWBAET I
AOoHeHTa 3a JOCTYN Ha NOCTOSIHHOW OCHOBE K YCIyraM Ha MpPOTSXKEHUU YCTAHOBJIEHHOTO
NepHO/a HE3aBUCHMO OT (haKTa MCTIOIb30BaHUS AOOHEHTOM Y CITyT.

2.3. AGonentckuii BBOx (aboHeHTCKass nuHHA) — 9acTh CeTH, KOTOpas OrpaHWYeHa, C OJHOM
CTOpPOHBI, O0OpymoBaHueM AOOHEeHTa (TEJIEBU3MOHHBIM MPUEMHUKOM,  KOMIIBIOTEPOM,
TeaeOHOM WU APYTUM 00OPYIOBAHUEM), & C IPYTOii CTOPOHBI — TOYKON moaktoueHus kK Cern.

2.4. buummHTr (aBTOMAaTU3MpPOBAaHHAS CHUCTEMA y4eTa MOTPEOJEHHBIX YCIYT) — MPOTrPAMMHO-
anmapaTrHelil KOMILJIEKC, NPEeNHA3HAYEHHBI Ui KOJWYECTBEHHOIO M CTOMMOCTHOIO Yyd4era
NPEAOCTaBIEHHBIX YCIyr W J{OTMONHUTENBHBIX CEPBHCOB B COOTBeTCTBUH C Tapudamu,
JNENCTBYIONINX HA MOMEHT MPENOCTABICHUS Y CIIYT U J[ONOIHUTEIBHBIX CEPBUCOB.

2.5. JIoroBOp — AOKYMEHT, KOTOPBII ONpeneseT yCIOBHs NPEAOCTABICHNS U MONY4YeHus Y CIyr
B cootBercTBMH ¢ 3TuMH llpaBmmamu. Ero ycmoBus (B T.4. Hactosmme IIpaBmma kak
HEOTheMJIeMasl 9aCTh IOTOBOPA) SBJIAIOTCSA OJMHAKOBBIMH T BCeX AOOHEHTOB.

2.6. JlonmoNHUTENbHBIE CEPBHCHI — YCIYTH WM pabOThI, KOTOPbIE MOTYT TPEIOCTABIATHCS
AOGOHEHTY OTIENBHO OT Y CIIYT B COOTBETCTBHH C AeHcTBYommMy Tapudamn.

2.7. 30Ha MOKpPBITUS — TEPPUTOpPUs, Ha KOTOpoil pacmonoxeHa CeTb, B mpenenax KOTOPOM
Omneparop MOXET IPeJoCTaBIATh Y CIYTYy.

2.8. Jluuesoii cuer AGonenTta (JIC) — mepcoHanbHbI cder, KOTOpbIi Oneparop OTKPHIBAeT B
bunnuare nnst AGOHEHTOB, KOTOpBIE TMOAKIIOYEHBI K YcCiyramM, M Ha KOTOPOM BeIeTcs
KOJIMYECTBEHHBII W CTOMMOCTHOIl y4eT BCeX TMpPeNoCTaBiIsieMbIX AOOHEHTY VYCIyr u
JIONOTHUTENBHBIX CEPBUCOB, a TAK)Ke, yUeT ruarexeil AOOHEHTa.

2.9. Otkirodenne oT YCayru — MpeKpaieHrue MPeaoCTaBIeHUs] OJHON WIM HECKOJbKUX Y CIIyT
Omneparopom. (IIprocraHoBneHNE MPenOCTaBICHUS Y CITyTH- MPHOCTAHOBJICHUE TPEIOCTABICHUS
OJHOM WM HeCKOIbKUX Yciyr Omeparopom )

2.10. OTpunaTenbHOE CalibI0 — MPEBBIIMICHNE PacxoJa CPEACTB HaJ MOCTyIUIeHneM Ha Jluiesoit
CUerT.

2.11. IlakeT — COBOKYITHOCTh TEIIEBU3MOHHBIX W/WIM PAAMONPOrPaMM, AOCTYH K KOTOPBIM
IIPEIOCTABIAETCS KaK K €IMHOMY LEJIOMY.



2.12. Ilpasuna — Hacrosamue IIpaBuna npenocrtaBiaeHus U MOJAb30BaHUSA YCIYyraMH CBS3H,
yTBEpKAEHHBIE pyKoBOoACTBOM Omneparopa, KOTOpBIE ONPEENIoT O0Iye mpaBa 1 00sI3aHHOCTH
Omneparopa n AGOHEHTa, yCIOBHS NPEAOCTABICHNUS U NOTYIeHHs Y CIIYT.

2.13. IlonoxuTenbHOE CalbI0 — MPEBBIIEHUE MOCTYNAKOMUX CPEACTB HAJ CHHUCBIBAEMBIMU
cpenctsamu no Jlunesomy cuery.

2.14. PacueTHslii Nepuo — NOJ PaCYETHBIM NEPUOIOM MOHUMAETCS OJUH KAJICHIAPHBIN MECHILL.

2.15. Canpno — pa3HHIIAa MEXKIY MOTy4eHUEM CPencTB oT AOOHEHTa M HAYHCIEHUEM CPEICTB
(3auncneHueM cpeactB) 3a Ycayrm © J{OMONHWUTENbHBIE CEPBUCHI B COOTBETCTBHH  C
neiictByrommmMu Tapudamm.

2.16. Cuctema — 3TO MPOrPaMMHO-AMITAPATHBIA KOMIUIEKC U OOECTeUeHHs IOCTyNa K CeTH
cea3u Omeparopa, TpeaHa3HAYeHHbIH 1 ngocryna kK ceru HWartepuer, [nsa mpuema wu
pacripenieneHns CUTHAIOB Paguo-TeIepaaronporpaMM B IU(PPOBOM M aHAIOTOBOM ¢opmare,
MPEJOCTABJICHUS YCIYT IO Tepenadye JaHHBIX U OKa3aHHUs YCIyT MECTHOU Tene(OHHOI CBA3H.

2.17. Cetp cBs3u — TexHoJormdeckas cucrema Omepatopa BKIFOYaromas B ceOs cpeacTBa u
JVMHUM CBSI3M WM NpPEJHAa3HAYeHHAs I OKa3aHWA YCIYT JJIEKTPOCBSA3H, BKIIOYAs YCIYTH Tele-
paano Bemanus. CeTb, ISl OKa3aHUSA YCIYT CBA3M AOOHEHTaM, MOXKeT ObITh MPHCOEAMHEHA K
CEeTsIM IPYTUX ONMEepPaTopoB CBS3U.

2.18. Cuer (mns ropummdecknx jun — Cyer-hakTypa) — pacyeTHBI NOKYMEHT, TOe yKa3aHa
CyMMa TIaTexa 3a Y cIyru u/um J{onmoJHuTeNbHbIE CEPBUCHI B COOTBETCTBUH C NCHCTBYIOLIIIMH
Tapudamu.

2.19. TapudHuslii TIAH — COBOKYITHOCTh TEXHUYECKHUX M CTOMMOCTHBIX MapaMEeTpoB Y CIyrd
CBs3M, Ha KOTOphIX OnepaTop npeasaraet nojab30BaThCsA OJHO MIIM HECKOJIBKUMH YCIYraMH CBA3H
U JONOJHUTEIBHBIMU CEPBUCAMH, NIPENOCTaBIseMbIMM Ja0cTyna K HHTepHeTy, KOTOpBII
orpenensieT CTOMMOCTb YCIYyTrH B COOTBETCTBHHM C CyHIeCTByOmMMH Tapudamm, pazMep
Tpaduka, ycrmoBus mpemocTaBieHHs, MOPANOK Tapudukauuum Yciayrn U J{OTONHUTENBHBIX
cepBucoB CHCTEMBI.

2.20. Tapudsr — cBeneHus, B KOTOPBIX YKa3bIBACTCS TMOPANOK ydeTa, ONMHCAHUE, CTOMMOCTb
VYceayr u JlononHUTENbHBIX CEPBUCOB, KOTOPBIE NpeAocTaBisitorcsa Oneparopom.

2.21. Tpaduk - 066EM HHPOPMAITIHN WK TOTOK HHPOpMannu, nepeaasaemoii mo Cern.

2.22. Texumueckue yciosus (TY)— cymecTBoBaHME TEXHHMYECKHMX CPEACTB KOMMYHUKALUN U
apyrux pecypcoB CeTn, KOTOpbIe HEOOXOIUMBI I TEXHHYECKOW BO3MOYKHOCTH IMPEAOCTABIEHUS
Yciyrn AOoHEHTY.

2.23. Texaudeckoe 0OCITy)KHBaHNE — KOMILIEKC MEPOTIPUATUI, KOTOPBIe HCIONb3yeT Omeparop,
WM TPETHU JINIA JJTA TOYYIeHHs U oAaepkanus padbodero cocrosaust CeTu.

2.24. VYcayra — mnpoaykT nestenpHocTH Omepartopa, HAMpaBJICHHBIM Ha YIOBJIETBOPEHHE
notpedHOCTell AOOHEHTOB B c(hepe TEeKOMMYHUKALINI.

2.25. Venyra mocryma k cetu HHTepHer — VYcmyra, KoTopas oO0ecHeunmBaeT COSAUHEHHE
aboHeHTCKOro 000pymoBaHMA (OTAETBPHOIO KOMIBIOTEPA, CETH KOMIBIOTEPOB WM IPYTUX
YCTPOIICTB,- nanee abOHeHTCKOro TepmuHaia) AOGoHeHTa ¢ ceThio HTepHeT.



2.26. VYcmyra kabempHOTO TENEBUACHUS — YCIyra, KoTopas oOOeCrednBaeT COCAMHECHHE
KOHEYHOT0 000pynoBaHus (TEIeBU3HOHHOTO MpuéMHIKA) AOoHeHTa ¢ CHCTEMON 115 MOTydeHHS
TenepaguonporpaMMm B mudpoBoMm (opmare (NP HATUYHA TEXHUYECKOH BO3MOXKHOCTHU, B
3aBHCHUMOCTH OT MecTa mpenocTaBieHuss YCAyru. Yciayra KaOelbHOTO TeIeBUACHUS
[IpeyCMaTPUBAET BO3MOKHOCTD MOJIY4E€HUsI ONPEEICHHOr0 KOJNYeCTBa TelepaaroporpaMM B
aHaymoroBoMm (Qopmare, chopmupoBaHHBIX B cOOTBeTCTByROmeM [lakere. Heorpemmemoinr u
OCHOBHOU 4acThi0 Y ciyru sABisgroTcs ConmyTcTBytonue Y Ciryru.

2.27. Uudpossie yciuyru — YCIyrd, KOTOpPbIe MPEIOCTABIAIOTCS C IMOMOIIBI0  IH(PPOBBIX
TEXHOJOTHII mepenaun u o00pabotkm wuHPOpMammu (Yciayra KaOeTbHOTO TENeBHICHUS B
mudposoM popmare, Ycnyra gocryna k cetu MaTepHeT, Ycimyra uudpoBoit MecTHOM TenedoHIH

u1p.).

2.28. ConyrcrByromue YCIyrm — IONOJHHUTEIbHBIE YCIYTH, KOTOpble MOTYT  OBITh
MpeaoCTaBlieHsl a0OHEHTY: MOYTOBBIN aapec B JoMmeHe zelenaya.net; crarmdeckuii IP ampec;
Opranunzanus BUPTyaIbHbIX 9acTHBIX ceTeid (VPN).

3. Peryanposanue.

3.1. K oTHOWmIEHUsAM, BOHUKIIUM B COOTBETCTBUU C HacTtoAmwumu [IpaBunamMu, DPUMEHSIIOTCS
HOPMBI NpaBa POCCHIICKOro 3aKOHOAATENIbCTBA, €CIM MHOE HE YCTAHOBICHO MEKIYHAPOIHBIMU
JOTOBOpPaMH.

3.2. Ecin OTAENBHBIM COTJAlIEHWEM CTOPOH YCTAHOBJIEHBI HMHBIE IpaBuia IPENOCTaBICHUS
Ycnyr, yeM Te, KOTOpbIE MPEeIyCMOTpPEHbl HacrosmuMmu IIpaBunamu, NpuMEHAOTCSA mpaBuia
OTIEJIBHOTO COTIAIIEHMS.

3.3. OnepaTop npeaoCTaBIIsieT YCIYTH CBSA3U HAa ocHOBaHuH JIunieH3nn denepaabHO CITyKOBI IO
HaI30py B chepe MaCCOBBIX KOMMYHHKALNHN, CBSI3M M OXPaHBI KYJIbTYPHOTO HAaCIeIus
Nel25559 ot 9.12.2014.

4. Ilopsiaok, yc10BHsl 3aKJIH0YEHHS, H3MEHEHHUS H CPOK AEHCTBHA J10r0Bopa.

4.1. Jlna momkmOYeHHWs K KOHKpPeTHOHl VYcayre HeoOxoaumMo Hammuue y AOoHEHTa
HIDKETIEPEYHCICHHBIX TeXHMYeCKnX ycIoBHid, Kak oomux (1. 4.1.1), Tak u koHKpeTHbIX TY mms
3aKa3bIBAEMON YCIYTH CBA3U.

4.1.1. Mecto npenocrasieHust Y Cayru JOKHO HAXOAUTHCS B 30HE MOKpbITH CeTn.

4.1.2. 11a BO3MOXHOCTH TIOJIb30BAHUSA YCIIyroii TeneoHnn AOOHEHT HOKEH HCIOJIb30BATh
ompeneneHHoe (cM 1. 4.1.5.) okoHeyHOe O0OOpyIOBaHWE WM MPOTPAMMHBIE PECYPCHI,
COOTBETCTBYIOIINE YCTaHOBIEHHBIM 3aKOHOIATEIBCTBOM TPEOOBAHUSIM.

4.1.3. JInst BOBMOKHOCTH MOTY4YeHHs Y CITyTH KaOeTbHOTO TeNleBHIeHUsT AOOHEHT JOKEH UMETh
TEJCBU3NOHHBI TPUEMHHK, KOTOPBII OO0EeCmeunBaeT MpHEM TeJIenporpaMM B  HHPPOBOM
dopmare. (1. 2.25).

4.1.4. JInsg BO3SMOXHOCTH ITOJTy4eHUs Y CIIyTH 1ocTyma K cet HTepHeT, AOOHEHT OJKEH UMETh
Kommerotep (koMIbIOTEpHOE YCTPOUCTBO), oOnamaromuii cereBoii kaptoii Ethernet IEEE
802.3 ¢ yuukampHbiM cereBbiIM (MAC) aapecom, paboTarommii TOnH — ympaBiIeHUEM



OTEPALMOHHOI CHUCTEMBI, B KOTOPOIl Peaan30BaHO B MOJHOM O0BEeME€ CeMEHCTBO MPOTOKOJIOB
TCP/IP n momnepxuBaercss momydeHue [P-agpeca mo mpotokomry DHCP B cooTBercTBHM C
nokymenTom RFC2131.

4.2. lns 3aKiII04eHUs 1OroBopa o0 Oka3aHuM yciuyr cBsa3u Omeparopy, momaercs 3asBIICHUE,
JTFOOBIM U3 IEPEUYHCIEHHBIX CIIOCOO0B:

- B o(hucax mpoaax;
- o Teneony: 8 (4742) 243-243
- Ha camite http://lipetsk.zelenaya.net

4.3. Tlocne nocryruienns or AOOHeHTa 3asiBKM Ha MOJKIIOYeHue K Ycmyre, Oneparop B CPOK He
6onee 30 nmeit ompenenser Hammume Texamueckux ycnoBuit (TY) mia momkmodeHus U
MPEAOCTABIICHUS Y CIIYTH.

4.4. Ilpm orcyrctBuun TY anda nonkmroueHuss U mpenocrasineHus Ycayru, Omnepartop
nHpopmupyer AOGOHEHTa B COTTTACOBAHHOM MOPSIIIKE B CPOK He Oostee 10 mHEl co THS 3aBepIeHMs
npoBepkn Hamuuua TY, O HEOOXOAMMBIX ONEepaTHBHO-TEXHHMYECKHUX HEWCTBUAX, KOTOPHIC
JOJKHBI OBITh BRITOTHEHBI OniepaTopoM min AGOHEHTOM AJIs CO3MaHus He0OXomuMbIX TVY.

4.5. Ilpn Hannunu TexHUYEeCKUX YCIOBMIl IJI MOAKJIIOYEHMS U MPEIOCTaBICHUs Y CIyrM WU
cornacun AOOHEHTA OIJIATUTh ONEPATUBHO-TEXHUYECKHE NEHCTBUSA I CO3AaHUA HEOOX OTHMMBIX
TV, Oneparop dhopmupyer B TeueHnn 30 mneit mis AGOHEHTa cyeTa A OIUIATBl CTOMMOCTH
MOJKITIOYEHNUS K Y CIIyre,  COTJIacoBBIBAET ¢ AOOHEHTOM JaTy M BpeMs MOIKIIOYEHUs K Y ciyre.
VYkazannas uHpOpManms coo0aercss a0OHEHTY M0 KOHTAKTHOMY TeJie()OHY.

4.6. [lonkmouenne k Ycimyre AOOHEHTa MPOBOANUTCS JINLAMH, YIIOJHOMOYEeHHBIMU OrmiepaTopom,
nocie oruaTel AOOHEHTOM cueTa, YKa3aHHOTO B I1. 4.7. HACTOAIINX MPABUIL.

4.7 loroBop ohopMIIAETCs B IBYX 3K3EMIUTAPAX U MOMHUCHIBAECTCS CTOpOoHaMHU. OIIH 3K3EMILTAP
Bbinaercas AOoHeHTy. JloroBop cumTaercs 3akiIOYeHHBIM C MOMEHTAa TOAMHCAHHUS €ro
croponamu. Hacrosmue npasuia, a Takke biaHk 3aka3za yCayr CBSI3H SBJISIOTCA HEOTBEMIIEMOI
gactbio JloroBopa. [lons3oBanue Y cmyramu o3Hagaer, 9T0 AGOHEHT 03HAKOMIICS ¢ JJoroBopom
u IlpaBmnamu, 6e3yciIoBHO coriaceH ¢ HactosmumMu JJorosopom u [lpaBunamu. AGOHEHT MOXKET
JOTIONTHUTENBHO 3aKa3aTh APYTUE YCIYTU CBSI3U U JAONOJHUTENbHbIE YCIYTHU, IPETyCMOTPEHHbIE
neiictByromuM TapudHbIM TIIaHOM myTeM monamucanus npuioxerus kK Jlorosopy (bmank-
3aKa3a), B KOTOPOM OIHCBIBAIOTCS HEOOXOANMBIE YCIOBHUS MPEAOCTABIEHHS STHX CEPBHICOB.

4.8. Ecniu cTopoHaMu He TPETyCMOTPEHO B MUChbMeHHOH (hopme cpouroctu JloroBopa, Jlorosop
CUUTACTCA 3aKJIFOYCHHBIM Ha HeOHpeI[eJ'IeHHblf/'I CpPOK.

4.9. B cnyyae ecnu BHECEHHE M3MEHEHUI B JOTOBOP IMOBIEKIO HEOOXOOMMOCTH BBITIOTHEHUS
OmneparopoM COOTBETCTBYIOIIMX PadoT, 3TH padoThl (32 MCKIIOYEHHEeM padOT, CBS3aHHBIX C
BBIOOPOM 1 M3MEHeHneM a0OHEHTOM Tapu(HOTO TUTaHA AJIS OILIATHI YCIYT MECTHOW TeneOHHON
CBSI3M) TOJUIeXKAT OIUIaTe CTOPOHOW, MO MHULMATHBE KOTOPOW OBLTM BHECEHBI M3MEHEHUS B
YCIIOBHSI JOTOBOPA.

4.10. BOp MOKeT OBITH PACTOPTHYT B JIF000E BPEMS IO COTIIAIEHHIO CTOPOH.



5. CBenenus 00 adoHeHre.

5.1. Cenenns 00 AOOHEHTaX M OKAa3bIBAEMBIX MM YCIYTrax CBS3H, CTABIINE W3BECTHBIMHU
Onepatopy B CHWIy UCHOJNHEHUSA JOroBopa 00 OKa3aHMHM YCIYT CBA3HM,  SBISIOTCS
KOH(GHUACHINAIBbHOW HH()OPMAIUe 1 MOIeKaT 3aIlUTe B COOTBETCTBUN C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannn.

5.2. K cBemerussMm 00 AOOHEHTax OTHOCATCA (aMHUINsA, WMs, OTYECTBO PYKOBOAHUTEISA
opraam3anuu, MHH, OI'PH, GaHKOBCKME pEKBU3UTHI, a TAK)KE IOPUINYECKU U MMOYTOBBIN axpeca
AOOHeHTa WM aapec MPEeAOCTaBJICHHs YCIyT CBs3W, a0OHEHTCKHE HOMepa W IpYyrue JaHHbIE,
MO3BOJISIONINE HISHTU(UIUPOBATh AOOHEHTA W €r0 OKOHEYHOE 000pyIoBaHue, CBeACHHs 0a3
JaHHBIX CHCTEM pacyeTa 3a OKa3aHHbBIE YCIYTH CBS3H, B TOM YHCIE O COCIMHEHUSX, Tpapuke u
miarexxax AOOHEeHTa.

5.3. Omneparop BmpaBe HUCIOJB30BaTh CO3MaHHbIE MMH 0a3bl JaHHBIX 00 AOOHeHTax st
OCYIIECTBIIEHUsI NH()DOPMALIMOHHO-CIIPABOYHOTO 00CTYKUBAHHUS, B TOM YHCIIE I MIOATOTOBKU U
pacnpocTpaneHuss HWHOOPMALMH PA3IMYHBIMU CIIOCOOaMU, B YACTHOCTM HA  MArHUTHBIX
HOCHTEIISIX U C UCTOJIb30BAHUEM CPENICTB TEIIEKOMMYHUKAIIHIA.

5.4. [IlpemocraBieHne TpeTbUM JUIAM CBeleHU 00 AOOHEHTe-TpakIaHWHE  MOXKET
OCYILECTBIIATHCS TOJIBKO C COTIACHA B MUCbMEHHOI (hopme AOOHEHTa, 32 UCKIIFOUEHHEM CITy4aes,
npeaycMoTpeHHbIx denepanbHbIMU 3aKOHAMMU.

5.5. llpn moanucanum JloroBopa, AOOHEHT COTJamaeTcst C MCIOJb30BAHNEM CBEIEHHUIl O HEM,
yKa3aHHbIX B 1.5.2 Hactrosmmx [IpaBun B wensxX MCHOJHEHUsS OOTOBOPOB HA MPEAOCTABICHHUE
YCIIYT CBSI3U M OCYIIECTBIIEHUST NH()OPMALMOHHO-CITPABOYHOTO 0OCITYKHBAHMS

6. [lepedens ycayr, 0Ka3bIBaeMbIX A00HEHTY.
6.1. enocrasnenue Yciyru nocryna k cetu MHTepHer.

6.1.1. AOOHeHTy mNpemoCTaBIAETCA yciayra nocTyma uepe3 AOOHEHTCKOe 000pymoBaHUE
(mepcoHanbHBI KOMIbIOTEp ¢ ceTeBoil kaptoil Ethernet) x cerm Cuctembl M K CTaHAAPTHBIM
cepBucaM (JIEKTPOHHON modte, web, news), a depe3 mum03 — K HHPOPMALMOHHBIM pecypcam
HNuTtepner.

6.1.2. Texnonorus npenocrasiaeHus Ycayru — 310 [P-coennHeHume ¢ cepBepom aocTyna
Omneparopa ¢ AMHAMHYHBIM TIpenocTaBieHneM [P-anpeca u3 6moka cereii Oneparopa Ha BpeMs
cearca pabotel. [ToutoBbie cepBHUCH HCONB3YIOT MPOoTOKOIBI POP3/SMTP. Cepsuc USENET
News ncnoasszyer nporokosx NNTP.

6.1.3. AGOHEHTY MPEeROCTABIAIOTCA PECypPChl OMOPHOW ceTH mepenauyn maHHbIX Omeparopa.
CkopocTs OOMeHa TaHHBIMU Ha y4acTke AOOHEHT-cepBep, JOCTYI K PeCypcaM, pacloyIOKEHHBIM
Ha OIOPHOIl ceTu mepenaun AaHHbIX Oneparopa, AOCTYN K HapuTeTHbIM KaHainam CucTeMbl
o0ecrieunBaeTcss B paMKax CKOPOCTH JOCTYIa, KOTOpas COOTBETCTBYeT BbIOpaHHOMY TapudHOMy
IUIaHYy.

6.1.4. Cxopocts 0OMeHa nanHbIMH 1ipH [lonydeHnn AGOHEHTOM pecypcoB BHEITHHX KaHAJIOB HE
TapaHTUPYETCSA U ONPENesseTCsl B MOMEHT CE€aHCa CBA3U UX CTENEHBIO 3arPy3KH .



6.1.5. TlpomyckHas CHOCOOHOCTH (CKOPOCTH JAOCTyma) Ha TOPTy AOOHEHTa oOmpenenseTcs
3arpy304HbIM MpoduieM, B cooTBeTcTBUU ¢ TapudHeiM mranoM. CTaHmapTHBIA npoduias it
aro6oro TapugHOro miaHa UMeeT CUMMETPHYHbIE MOKA3aTeal MPOMYCKHOW CIOCOOHOCTH st
BXOJIAIIETO U BBIXOIAIIETO Tpaduka.

6.1.6. Ycmyra nmocryma x ceru HHTepHer cocromt B oOecnedeHun OmnepaTopoM mocTymna
AbOoneHTa k cetn MHTEpHET.

6.2. Tlpu Hammuuu TexXHWYECKO Bo3MoxHOCcTH Omeparop oOecmednT oOKazaHue Y CIyru
ITonb3oBarento B ciayuae ero nepeezna B I[lomemenue no agpecy, OTIMYHOMY OT YKa3aHHOTO B
branke 3akasa Ha Ycayry. B aTom cirydae cTOMMOCTB, CPOKH U IPyrue yCIOBUs OKa3aHus Y CIyru
OTIpEeAEINAI0TCS TOMOJHUTENbHBIM coryaneHnemM CTOpOH.

6.3 [lepeueHb 1 CTOMMOCTD JOMOJHUTEIBHBIX YCIYT COAEPKHUTCSA B ACHCTBYIOIINX Tapudax.

7. KagecTBo ycCJyr.

7.1. Omneparop mnpeaocTaBiasieT YCIyTH KPYIJIOCYTOYHO, €XKEIHEBHO, 0Oe3 MepephiBOB, 3a
UCKJIFOYEHNEM HEOOXOIMMBIX PEMOHTHBIX M NPOQPIIAKTUYECKHX PadOT B COOTBETCTBHH C
YCIIOBUSAMM JULEH3UI Ha OKa3aHUE YCIYT CBS3U.

8. [IpaBuja ydyera nmorpebJieHUs YCJIYyTIH.

8.1. Tapudsr Ha Ycmyru, okassiBaembie 1Mo JloroBopy, onpeaensroTcs biaHkom 3akaza yciayr
CBA3U, ABJIAOIHNMCA HCOTHbEMIIEMBIM NPUITOKEHUEM K [[OFOBOpy.

8.2. Ha ocHoBe momnucanHoro Jlorosopa, Omeparop oCyniecTBisieT peructpamnmio AOOHEeHTa B
bummare: oTKphIBaeT AOOHEHTY NepCOHAIbHBIN JINIeBoii cyeT, HoMep KOTOPOTO YHHKAIbHBIMA.
Yka3zaHHBIII HOMEP HCIIONIb3YyeTcs Mpu oOMeHe nHpopMarueit Mmexxay AdorenTom u OnepaTtopom
C MCIIOJBb30BaHNEM Telle()OHHBIX JIMHUHN CBSI3U WM 3JIEKTPOHHON ITOYTHI.

8.3. EnuHnneil CTOMMOCTHOTO y4eTa moTpebneHHol Yciyru B biumiare ABisieTcs pOoCCHIICKUA
pyOib. YdeT Beercs ¢ TOYHOCTBIO 10 KOMEeK.

8.4. bummHT ABIAETCS €MMHCTBEHHBIM HCTOYHIKOM MH()OPMAINH O pa3Mepe MPeaoCTaBIeHHBIX
AboHeHTy Yciyr. AGOHEHT COramiaeTcsi, YT0 BO BPEMs PeIleHHs CHOPHBIX BOMPOCOB, TaHHBIE
bunmmmara Onepartopa, OyayT npuHUMaTbcs AOGOHEHTOM Kak JOCTOBEPHBIE.

8.5. Ha JIC AOoHeHTa HaumciseTcss oOBeM mpenocraBieHHbXx Omneparopom Ycuyr u
HOHOJ’IHI/ITGJ'IBHBIX CECPBUCOB (KaK B €AMHUIAX UX U3MCPEHUA, TAK U B €AUHULIAX CTOI/IMOCTI/I), a
Takke Bce Tuiarexxu AOOHEHTa.

8.6. Haumcnenme cpeacts Ha JIC AOoHeHTa 3a mpeAoCTaBiIeHHE YCIYyIH KaOeIbHOTO
TEJICBUACHHS TPOU3BOANTCS B pa3Mepe aOOHEHTCKOW TIUIATBI, YTBEP)KIACHHOW Tapudamu.
PacueTHpIM neproaoM ABASETCS KATICHAAPHBIN MECHALL.

8.7. Yuer Tpadwuka, KOTOpPBIil Hcmonp30BaN (TIOAy4Yri) AGOHEHT IpPU MPEJOCTABICHUN YCIYTH
nocryna Kk MHTEepHeTy, BemeTcss ¢ TOYHOCTBhIO o Oaiita (emmHuMubl Tapudukanun). Bo Bpems



ormarel cromMmocTi Tpaduka (mpu monbp3oBaHnu AOOHEHTOM TapubaMmu, MPEANoIararoIuMI
ydeT TpaduKa) NCIOIb3YIOTCS TaKHe COOTHOIICHHUS:

- 1024 6aiit = 1 KO0,
- 1024 K6 = 1 MG,
-1024 M6 =1T¥6.

8.8. Pasmep Tpadwuka crmyxeOHOTO 0OMeHa cepBepa aoctyma Omepatopa ¢ 00OpyIOBaHUEM
AOGoHeHTa He TapuPUIHUPYETCA.

8.9. Yuer Tpaduka AGOHEHTA BBITIOIHACTCS BUITHHTOM MO JaHHBIM, KOTOPBIE CHUMAIOTCS CO
cienuaibHOro obopymosanus. lanHeie bunnmara B pexume on-line oroOpakarorcs Ha JIC
AbonenTa kaxapie 10 MUHYT.

8.10. Tpaduk cumrTaercs NPUHATHIM/OTIPABIECHHBIM, €CIIM OH 3a()UKCHPOBAaH CETEBBIM
obopynosannem Ormeparopa. Omneparop He HECeT OTBETCTBEHHOCTH 3a HEMOJHYIO JOCTaBKY
3adukcupoBaHHOTO Tpaduka kK AGOHEHTY (aapecaTy), eClu 3TO MPEAONPENeIeHO HE3aBUCUMBIMU
ot Oneparopa MpUYMHAMH, B YAaCTHOCTH, HEIOCTATOYHOW MPOITYCKHOW CIIOCOOHOCTH KaHaja
azpecara WM TPAH3UTHOTO MpoBaiiiepa, PMIbTpaMu, YCTAHOBICHHBIMU Yy AOOHEHTa, axpecara
WIA TPAaH3UTHOTO TPOBaiiepa WM OMMOKAMH MapIIpyTH3ALHH, TOMYIIEHHBIMA AOOHEHTOM,
TPaH3UTHBIM NIPOBANIEPOM.

8.11. Ecnm AGoHEeHT B mepuoa nmonb30Banusa TapudHeM maHoM (Tonbko it TapugHBIX MI1aHOB
C TpeAOIUTaYeHHBIM JIMMUTOM TpaduKa) MPEeBBICHI PACCYMTAHHBIA JHMHT, TO 32 BECh 00BEM
Tpaduka CBEpX TMMHUTA HAYUCIIAETCS OIUIaTa 33 JONOJHUTEIbHBIN Tpaduk, cornacHo Tapudraomy
IUTaHy.

8.12. Ilpu BoCCTAaHOBIEHUH MPEIOCTABICHUS YCIYTH WM U3MEHeHNH Tapu(HOTro 1iaHa, JIUMUT
MPeoIIaueHHOTO Tpahuka OTKPHIBAETCA CHOBA, MPONOPLMOHAIBHO KOJIMYECTBY JHEH, KOTOPhIE
OCTaIMCh 10 KOHIIA MECALA.

9. Omara ycayr.

9.1. Omnara 3a Ycnyru, JlomoaHATENbHBIE CEPBUCHI, MaTepUabl 1 000PYIOBAaHHUE BBITIOIHAETCS
O0e3HamMYHBIM TyTeM. Bce mmarexxu BemonHAOTCA AOOHEHTaMH TONBKO B pyoOmsax. Ilmartexw,
KOTOpbIe mocTynuian Ha cueT Oneparopa, BHOCsATCs HAa JIC AGOHEeHTa Ha OCHOBAHUU TLTATEIKHBIX
TOKYMEHTOB, MepelaHHbIX (PMHAHCOBBIMH YUPESKICHUAMA WIH UHBIMU PACY€THBIMU CHICTEMaMHU.

9.2. IlepBuynas orurata 3a Ycuyry u JlOmOJHHUTENbHBIE CEPBUCHI BBIMONHAETCS AOOHEHTOM
nocae noanucanus Jorosopa.

9.4. AGoneHT 00513aH CBOEBPEMEHHO OILTAYMBATh CYETA 3 MIPEJOCTABICHHBIE YCIYTH CBA3H.

9.5. Ecnim Ha MOMEHT pacTOp’KeHHs AOroBOpHBIX oTHOommeHni Ha JIC AOoHEHTa eCcThb OCTaTOK
CPEACTB, TO Ha OCHOBAaHHWM NMHUCHBMEHHON 3asBKH TAaKOH OCTaTOK BBIILUIaYMBaeTcsi AOOHEHTY B
TedeHnn 7 (cemm) AHEHl ¢ MOMEHTa NHCbMEHHOro moarBepxkaeHus Ormeparopom dakra
PacTOP>KEeHUsI JOTOBOPHBIX OTHOLIEHUI.

9.6. IIpuocraHoBneHne NPeaOCTABIEHU Y CIYTH M PACTOPXKEHUE NTOTOBOPHBIX OTHOLIEHUN HE
0cBO0OOXKIat0T AGOHEHTa OT OILIATHI 3a IPEJOCTABICHHbIE paHHee Y CIyrd 1 JlONOoTHHUTEIbHBIE



cepBUCHL. AOOHEHT 00f3aH TOJHOCTBIO  OIUIATUTh  TPENOCTABICHHBIE YCIyTH W
JlonomHUTENbHBIE CEPBUCHI 3a BECh MEPUOA AeilcTBUsA JJorosopa.

9.7. Hanuunble tutatexu 3a Yciryru AGOHEHTa MPUHUMAIOTCS depes:

1) xacchl 0(hrCcOB POaK;

2) 3neKTPOHHBIEC ABTOMATHI (TEPMUHAIIBI);

3) GaHkwu;

4) OYTOBBIE OTIEICHIS

9.8. KoHKpeTHBIN CMHUCOK TOYEK, MPUHUMAIOIINX OIIaTy 3a ycayru Oneparopa, pa3MelieH Ha

caitre http://lipetsk.zelenaya.net

10. IIpaBa aGoHeHTAa.

10.1. AGoHEeHT nMeeT mpaBo M3MEHUTH Tapu@HBINA TUTaH B TEKYIIEM KaJleHIApPHOM Mecsle, HO
TOJIBKO OAMH pa3, ¥ TOJNbKO Npu Hanuuuu cpeacts Ha JIC.

10.2. AGOHEHT MOXET CaMOCTOATEbHO U3MEHNTh Tapu(HBIA MIaH MyTeM NoAadu 3asBlIeHUS B
Oduc mpomax. YcnoBus HOBOTO TapuU(pHOTrO IUIaHA HAYHYT IEHCTBOBATh CO CIEXYIOLIETO
PacYeTHOro NEPUOAA.

10.3. B ciny4yae HapymeHHs aOOHEHTOM TpeOOBaHMIA, CBSA3aHHBIX C OKA3aHWEM YCIYT CBS3U U
ycTaHoBIeHHbIX PenepanbHbiM 3akoHOM "O cBs3u”, HacTosmuMu [IpaBunamu u 10roBopom, B
TOM YHCJIe HAPYIIEHU CPOKOB OTLIATHI OKA3aHHBIX A0OHEHTY YCIYT CBSA3H, ONEPATOpP CBA3H HMEET
MPaBO MPHUOCTAHOBHUTH OKa3aHWE YCIYT CBS3U A0 YCTPAaHEHHs HAPYLISHHS, YBEIOMHB 00 3TOM
a0OHEHTa B MUCHhMEHHOM ()OpPMeE U C HCIOIb30BAHNEM CPEICTB CBA3H ONEPATOpa CBS3U.

10.4. B cnyyae HeycTpaHEHUs TAKOTO HapylIEHUs, B T€YeHHE 6 MECSAUEeB C NaThl MOJIYy4eHUS
a0OHEeHTOM OT omeparopa CBS3W YyBeAOMJEeHHA (B MUCBMEHHOH (QopMe) O HaMepeHUuHn
MIPUOCTAHOBUTHh OKa3aHMUE YCIYT CBS3HU, ONEpaTop CBSI3M B OAHOCTOPOHHEM MOPSAIKE BIIpaBe
pacTOpruyTh J0TOBOP.

10.5. AGOHEHT MOXKET HMPHUOCTAHOBHUTH MPEIOCTABICHUE YCIYTH CAMOCTOATEIBHO, HCIIOJb3Ys
paBo mMoaatk 3asBKy OmepaTopy Ha MPHOCTAHOBJIEHNE MPEIOCTABICHUS YCIYTH Yepe3 OQHCHI
npoxax, GpakcoM, MOoYTOl. MaKCHUManbHbII CPOK MPUOCTAHOBIICHHS MPEIOCTABIEHHS YCIyTH 3
MecdLla, U He Jaule 1 paza B 6 KaJIeHIapHbIX MECSLEB.

11. O0s13aHHOCTH A00HEHTA.

11.1. AGoHeHT 00s3aH BBIOJTHATH TPEOOBAHWSA HACTOALIMX TMPABWI M OPYTUX COTJAIICHUI
CTOPOH.

11.2. AGoHeHT 00s3aH B TMOJIHOM O0BEMe W B YCTAaHOBJICHHBIE CPOKH BHOCHTH IUIATy 32
okazaHHble AGoHeHTy OnepaTopom Y Ciyrn.



11.3. AOoHeHT o00s3yeTcs HE HCIONb30BaTh YCIYrH, mpeaocTtaBisemble OmnepatopoM Uit
MIPOTUBOINPABHBIX ACHCTBUIL.

11.4. AOOHeHT He WMeeT NpaBa WHCHOJIb30BAaTh Ha KOMMEPYECKONH OCHOBE KOHEYHOe
obOopynoBaHne uW/wau AOOHEHTCKHMI BBOJ JUIA TPENOCTABICHHS YCIYr TPETbHM JIHIAM
(BO3BMOKHOCTH TMPOCMOTpPA W/WIM TIOJNB30BaHUSA), €CIH 3TO HE MPEIyCMOTPEHO OTIAENbHBIM
JHorosopom ¢ Oneparopom.

11.5. AGoHEHT He UMeeT mpaBa nepeaadn Y CIyTH TPEThbUM JIUIaM, €CIH 3TO HE MPEAYCMOTPEHO
otaenbHbIM JloroBopom ¢ Omeparopom.

11.6. AGoHeHT 00s3yercsa Oe3 mpenBapUTENBHOTO NHCbMEHHOro coriacus Omeparopa He
pacnpoCTpaHATb, HE NpPOoAaBaTb W HE MEPCAABATb TPETbHUM JIHULAM HNPEAOCTABIIACMBIC €MY I10
JloroBopy Ycinyri M He peKIaMHpOBaTh WX Kak YCIyrH, MpeIHa3HAYeHHBIE A MPONAXKH HITH
nepeayn TPETbUM CTOPOHAM.

11.7. AGoneHT 00s3yercs NPHUHUMATh MEPbl MO 3amuTe a0OHEHTCKOTO TEePMHHANAa OT
BO3JCHCTBUS BPEOOHOCHOTO MPOTPAMMHOTO OO0ECledeHusi, a TaKk JKe MPermsiTCTBOBATh
PacIpOCTPAaHEHUIO ClIaMa M BPEJOHOCHOTO NPOrPAMMHOTO OOECHedeHHs Cero abOOHEHTCKOTO
TEpPMUHAIIA.

11.8. eHT 00s3yeTCsl HE MOOKIIIOYAaTh K a0OHEHTCKON JmHUM aOOHEHTCKOe 000pyIOBaHUE, U HE
UCIIONIb30BaTh MPOTPAMMHOE OOECTeYeHne, He HUMEMIee JOKYMEeHTa O MOATBEP)KICHUH
COOTBETCTBHSI YCTaHOBIEHHBIM B Poccuiickoit denepaunu TpeOOBaHUAM.

12. IIpaBa oneparopa.

12.1. OmepaTop mMMeeT MpaBO BHOCHTh HM3MEHEHHs (IOMONHEHWs) B Hacrosmme [lpaBuia,
Tapudsr (yBennmumBaTh WIM YMEHBIIATh CTOMMOCTH YCIYrH, J|OTONHUTENBHBIX CEpPBHCOB),
BBOJIUTH, N3MEHATh, OTMEHATHh 1apu(HbIe TUIaHbI, BBOAUTH BPEMEHHbIE, aklMOHHbIe TapudHble
IUIAHBI, KOTOPBIE PACHPOCTPAHSIOTCA HA ONPENESNCHHYI0 TEPPUTOPUIO0 W/WIN  ONpPEAETIEeHHYIO
KaTeroputo AGOHEHTOB.

12.2. Tlo nmucemenHOMY 3asiBieHnt0 AbGoneHta Omeparop 00s3aH 0e3 pacTOp)KEHUs JIOrOBOpa
NPUOCTAHOBHUTH OKa3aHue Y CIIyru MmonaBiueMy 3asBieHue adoHeHTy. [Ipu 3Tom Oneparopom B
COOTBETCTBHH C YCTAHOBJICHHBIM TSl TAKHX CIy4aeB TaprudoM B3UMaeTCs Ijiara, C a0OHeHTa 3a
BECh NIEPUOJ BPEMEHHY, YKa3aHHBIN B 3asBICHUU.

123. B cayuae HapymeHuss AOoHeHTOM TpeOOBaHUI, YCTAHOBICHHBIX HACTOSIIMMHU
[IpaBunamu, B TOM 4nciie HAPYIIEHUS CPOKOB OIUIATHI OKa3aHHBIX eMmy Ycayr, OnepaTtop nMmeer
MPaBO MPUOCTAHOBUTH OKa3aHHe Y CIIYT 10 YCTPAHEHUs HAPYIICHUS.

12.4. B cnyyae HeyCTpaHEHUs TAaKOr0 HAPYLIEHUS B TEUEHUE IIECTH MECSALIEB CO AHA MOTYyYECHUS
AbGonentom ot Omeparopa CBsI3M YBEAOMIIEHHWS B NHCBMEHHOW (opMe O HaMepeHHH
NPUOCTAHOBHUTH OKazaHwe Ycmyr, OmepaTtop B OJHOCTOPOHHEM MOPSAKE BIPABE PACTOPTHYTH
JOTOBOP 00 OKa3aHUM Y CIYT CBS3H.

12.5. B caywae orcyrctBus cpencts Ha JlumeBom cuere AOoHeHTa 3a Ycuyry U
JononauTenpHbIe cepBUCH, OnepaTop UMEET MPaBO MPUOCTAHOBUTH MPEAOCTABIICHHE Y CIIYTH
AOOHEHTY.



12.6. Ecmmm ocrarok cpencts Ha JIC AGoHeHTa cram MmeHbpme Hyms, Omneparop MMeeT MpaBo
MPUOCTAHOBUTH TPEAOCTaBIeHNE Y Cayrn AOGOHEHTY W/WIN OTKIIOYNTh AOOHEHTCKHIA BBOJ OT
Cern.

12.7. Onepatop nMeeT MpaBO MPUOCTAHOBUTH MPEJOCTABIECHUE Y CIYry Ha BpeMs IPOBENCHUS
npo(UIAKTHYECKUX Pa0OT I BRITONHEHUS TexHudeckoro oocmykuBanusa. CymMmapHOe Bpems
MPUOCTAHOBJICHUS MPENOCTaBICHUA Y CIIYTH HE JAOJDKHO MPEBBIIATh 24-X (IBagUaTH YETHIPEX)
yacoB B Mecsn. OnepaTop He MEHbIIE YeM 3a CyTKH HHpopMupyer AOOHEHTa depe3 IedaTHbIe
U3/1aHUs U 3JIEKTPOHHOI MOYTOMN, a TaKXKe C UCIOJIb30BAaHUEM APYTUX TEXHUUECKHX CPEACTB, O
JaTe U BpeMEHU MIPUOCTAHOBJIEHUSI IPEOCTaBIEHUS Y CIIYTHU.

12.8. B cimydae mpeBsllIeHNs] YCTAHOBJIEHHOTO B M.12.6 3tux IIpaBui cpoka NMpHOCTAaHOBIEHUSA
npenocrasieHnss Ycmyru, Omeparop, MO TNUCBMEHHOH 3asBke AOOHEHTa, MNPOU3BOIUT
nepepacyeT, U Bo3BpamaeT Ha JInneBoit cuer AGOHEHTa CpencTBa, HaYNCIEHHBIE 32 Y CIOyry 3a
BpeMs IPEBBILIEHNS YCTAHOBIEHHOIO CPOKA IPUOCTAHOBIICHUS €€ MTPEeOCTaBICHUS.

12.9. Oneparop mmeer mpaBO MPUOCTAHOBHUTH MpPenoCTaBiIeHHs Yciyrdu AOOHEHTY B CITydasx
eca AGOHEHT:

1) pacmpocTpaHseT HWHPOPMALHIO, KOTOpas OCKOPOJIAET YeCTh W JOCTOMHCTBO JPYTHX
AboHeHTOB, nepcoHan OmepaTtopa, pabOTHHKOB APYTUX MPEANPHUATHIA, BO BPEMS BBITOTHEHUS
UMU CBOUX 00513aHHOCTEM M0 00CTyknBaHUI0 AOOHEHTA;

2) Hapywma JOTOBOPHBIE 00s3aTeNbCTBA, HacTosmme IIpaBmiia, HOPMBI  IEHCTBYIOIIETO
3aKOHOJATENIBCTBA O CBS3H,

3) coBepaer neCTBHA, MPUBOIAIINE K HAPYIIEHIIO () YHKIIMOHUPOBAHUIO CPENICTB CBA3H U CETH
Omneparopa.

12.10. B ciyuae BoisiBieHHs ()aKTOB MPEIOCTABICHUS YCIYTH TPETHHUM JIUIAM, €CJIH TaKOe TTPABO
HE MPeIyCMOTPEHO OTAENBHBIM 10ToBOpoM ¢ OnepaTtopom, Omeparop ocTasisier 3a OO0 mpaso,
yBenomMuB AOOHEHTa B THCHPMEHHOM BHUJIE, PACTOPTHYTH JOTOBOPHBIC OTHOIIEHUS B
OIHOCTOPOHHEM HOPSIAKE.

12.11. Omeparop ocTaBisieT 3a COOOH MPAaBO MPHUOCTAHOBUTH MPEAOCTaBIEHUE YCIyTu AOOHEHTY
B CIIy4ae YCTAaHOBJEHHs (pakTa WM IMOMBITKH HaHeceHUs AOOHEHTOM MOBPEXACHHUH 0a30BOMY
00OpYZOBaHMIO WM TNPOrpaMMHOMY oOecredeHnto Omeparopa, HIM IIOJNB30BAaTENsAM CETH
WutepHer (myTéMm hopMupoBaHus OIOKHPYIOIIEro Tpaduka, paclpOCTPAHEHNH KOMIIBIOTEPHBIX
BUPYCOB, crama u 1p.). B cioydae ycranosnenus moBTopHOro ¢axra, Omeparop nMeeT IpaBo
PacTOprHyTh JOTOBOPHBIE OTHOIIECHUS C AOOHEHTOM B OTHOCTOPOHHEM IMOPSIKE.

12.12. TToBTOpHOE MOAKIIOUYeHE AOOHEHTA K yCayre MOC/ie MPUOCTAHOBICHUS TPEI0CTABIICHUS
€My YCIyTH WIN OTKJIIOYEHHUE €ro N0 MpUYrHaM, YKa3aHHbIM B MyHKTax 12.4-5. u 12.6. Oneparop
BBIMIOJIHAET TOJNBKO TIOCHEe TOTOo, Kak AOOHEHT moracmi 3aJ0JDKEHHOCTh 3a paHee
MPENOCTABICHHYK YCIYIy, JONOJHUTEIBHBIE CEPBHUCHI, OIIATUI CTOMMOCTb IOBTOPHOTO
nonkroueHns K CeTH, M COBEPINI aBaHCOBBIH IJIATEX B pa3Mepe cromMocT TapugHoro miasa.

12.13. Omneparop rapaHTUPyeT BOCCTAHOBJIEHUE MPEIOCTaBJICHUs YCIYrd B TeueHue 12 dacos
MOCTIE TTOTYYEHUS IOATBEPKACHUS COBEPIIEHHBIX AOOHEHTOM OILIAT, YKA3aHHBIX B ITYHKTE
12.12. u, Ha mnpoTspkeHMH 48 dYacoB mNpU HEOOXOAMMOCTH IOBTOPHOTO MOIKIIOYCHUS
AOGOHEHTCKOT0 BBOJA.



13. O6s13aHHOCTH OmepaTopa.

13.1. TIpenocraBnenue Yciayru B MOJHOM OObeMe TapaHTHPYETCS MPH HAJIWNYUU CPEACTB HA
JluneBoM cuete AGOHEHTa, a TAKXKE B CIIYJasiX PACCMOTPEHHBIX OTAEIbHBIMH JOTOBOPAMHU.

13.2. Omeparop 00si3aH Oka3piBaTh AOOHEHTY YCIyrH B COOTBETCTBUHU C 3aKOHOJATEITHCTBOM
Poccuiickoit @eaepanyy, HaMOHANBHBIMY CTaHAAPTAMU, TEXHUYECKUMHA HOPMaMU U MPABUIIAMH,
JHILEH3HUEeH, a TaK)Ke TOTOBOPOM 00 OKa3aHWU YCIIYT CBA3M M Hactosmmmu llpaBunamu.

13.3. Bo Bcex cimydasix 3aMeHbI a0OHEHTCKOro HoMmepa Omneparop 00s3aH N3BeCTUTh AOGOHEHTa U
coOOImMTh €My HOBBIi A0OHEHTCKHII HOMEpP HE MEHee YeM 3a MIeCThAECAT MAHEH, eciH
HeO6XOI[I/IMOCTB 3aMeHbl He ObUla BBI3BAHA HENPCABUACHHBIMU WA I-Ipe3BI:.I‘-IEII\/'IHI:nIMI/I
OOCTOATEIIBCTBAMH.

13.4. Oneparop cBsA3u Oe3 corilacus B MICbMEHHOI (hopme a0OHEHTa He BIIpaBe H3MEHSTh CXeMY
BKJTFOYEHUS €0 OKOHEYHOTO 000pyI0BaHUs, pabOTAIOIIET0 Ha OTACIBbHON a00OHEHTCKOW JIMHUH.

13.5. Omneparop 06s13aH u3Bemars AGOHEHTOB Yepe3 CIPaBOYHO-MH(POPMALMOHHYIO CHCTEMY,
pa3MenieHHyto Ha caiite http://lipetsk.zelenaya.net OmepaTtopa, nnu pasmemenueM 0O0BSIBICHUI
B MecTax paboTsl ¢ AOGOHEHTaMH, 00 N3MEHEHHH Tapr(OB HA MPEAOCTABIAEMBIC YCIYTH CBS3H,
He MeHee 4yeMm 3a 10 mHeil mo BBeneHus HOBBIX Tapudos. [lomomHuTensHO, Omeparop MOXKET
npouHopMupoBaTh AOOHEHTa KAaKMM-THOO M3 YKAa3aHHBIX CIOCOOOB: 3JEKTPOHHOW MOYTOMH,
PacChUIKOIl COOTBETCTBYIOIIETO COOOMIEHUsS MO IMO4YTe, MmocpencTsoM SMS, winm B medaTHBIX
cpenctBax MaccoBoil mHpopmanuu. Eciim AGoHeHT B Teuenune 10 mHel He HampaBWI B ampec
Omneparopa 0TKa3 OT MPUHATHS W3MEHEHHMI HacToAmMX [IpaBuil, Takne W3MEHEHHs CUUTAIOTCA
NPUHATBEIMA AOOHEHTOM.

14. OTBEeTCTBEHHOCTH CTOPOH.

14.1. Omeparop He HeceT OTBETCTBEHHOCTH 3a HemolydeHne AOOHEHTOM YCIyr WM HX
Ka4eCcTBO B CIydasaX:

1) moBpexneHuss AOOHEHTCKOTO BBOJA WM OOOPYAOBaHUS (TEIEBH3HMOHHOTO MPHEMHHKA,
teneoHa, KOMIbIOTEpa) AGOHEHTA, a TAK)KE B CAYYasiX OTPULIATEIBHOTO BIMSIHAS TEPENarOIIX
(M3Iy4arommx) YCTPOHCTB, KOTOPBIE WCHOJB3YIOTCA 0€3 TOJy4eHHOTO pa3pelieHus Ha WUX
UCIOJIb30BaHNE KOHTPOJIUPYIOIIMMH FOCYJapPCTBEHHBIMU OpraHaMH;

2) HECOOTBETCTBHE TEXHHYECKHX XapaKTePHCTUK AOOHEHTCKOrO BBOJAa TPeOOBaHUAM
Omneparopa, a Takke B ciiydae, eciu pabOThl MO MOAKIIOYEHUI0 AOOHEHTCKOTO BBOAA ObLIH
BBINTOJTHEHBI AOOHEHTOM CaMOCTOSITENBHO;

3) HecaHKUIMOHMPOBAHHOTO BMemIarenbcTBa AOOHeHTa WM TpeTbux jum B padory Cern,
nospexkaeHuss CeTu TpeTbUMH JTULIAMU.

14.2. OtserctBeHHOCTh OmepaTtopa 3a KadeCTBO MPEeAOCTaBieHHWs YCiayrnm AOOHEHTY
OTPAaHMYMBAETCS TOYKOW monkitoueHuss AGoHeHTckoro BBoga k Cetu. Bee apyrue ycrpoiictBa
(AGoHEeHTCKUIT BBOJ, TEJIEBU3HOHHBIM TNPUEMHUK, KOMIIBIOTEP) HE BXOAAT B cdepy
orBeTcTBeHHOCTH Omeparopa.

14.3. B cay4yae HencronHEeHNsI AOOHEHTOM JIFO00T0 M3 00513aTENbCTB, MPEAyCMOTPEHHBIX mm.11.
Hacrosmux [Ipasmr, Oneparop nMeeT mpaBo MPUOCTAHOBHUTH OKa3aHME YCIYT CBI3U 10



yCTpaHEeHHs HapyYIICHUs, yBEIOMHB 00 3TOM a0OHEHTa B MICbMEHHOI (hOpMe C HCIIOIb30BAHNEM
cpeacts cBa3u Omneparopa.

14.4. B cnyyae HEyCTpaHEHHs TaKOrO HapyLIeHUs B Te4eHHe 6 MeCsUeB C AaThl MOTy4YeHUs
a0OHEeHTOM OT omepaTopa CBS3M YyBeAOMJICHHA (B NHCbMEHHOW (GopMe) O HaMepeHHH
MPUOCTAHOBUTHh OKAa3aHUE YCIYTr CBSA3H, OMEPAaTOp CBA3M B OAHOCTOPOHHEM MOPSAKE BIIpaBe
PacTOprHyTh JAOTOBOP MOTHOCTBHIO, MJIM B OTHOIIEHWW OTAENBHOW YCIyru, W morpedoBaTh OT
AOGoHeHTa BO3MelIeHHs peajapHOro ymepba, m mrpada B pasmepe 100% (cTo TpOIEHTOB)
€IMHOBPEMEHHBIX (PMKCHPOBAHHBIX IJIATEXKeil 3a YCIyry, ¢ KOTOPOl CBSI3aHO HEBBIMTOJHEHHE
AOGOHEHTOM CBOMX 003aTEIBCTB.

14.5. Omeparop He KOHTPOJHMPYET AOCTYNHBIH depe3 ceTh MHTEepHET MOTOK WH(GOpMaIui,
KOTOPBIA MOJKET BKJIIOYATh HEXenaTenbHble i1 AOOHEHTa Marepuaiabl, B YaCTHOCTH
SPOTHYECKOTO XapaKTepa, I HHPOPMALHIO, KOTOpas 3aTParuBaeT 4YeCTh U TOPAOCTh AOOHEHTA,
U He HEeCeT 3a Hee HUKAKOil OTBETCTBEHHOCTH. OOIENpUHATHII PEKOMEHIOBAHHBIN MOPAIOK
OpraHM3aluy  3alUTBI  OT  HEXKelaTenpHOW  WHGOpMamwy  TNPHBENEH Ha  caiite
http://lipetsk.zelenaya.net . OmepaTtop He HECET OTBETCTBEHHOCTh 3a ICHCTBEHHOCTH Mep
PEKOMEHA0BAHHOIO NOPAIKA, B CBSI3U C IOCTOSHHBIMH U3MEHEHUSMU B pa3MelIeHUU HCTOYHUKOB
He)XenaTeabHOH HHPOPMAaLnn.

14.6. OmepaTop HE TrapaHTUPYET COOTBETCTBHME KadyecTBAa CBI3M CTaHAApPTaM M HOPMaM,
MPEeIyCMOTPEHHBIM HACTOAIIMMH MTPABIJIAMH, M HE HECET OTBETCTBEHHOCTH 32 MX HECOOIIOIeHIE
B cirydae HapymeHus AGorentom 1.1 1. Hacrosmux [Ipasmi.

14.7. 3ammTa OT HECAHKIMOHUPOBAHHOTO TOCTyNa Ipyrux jun K Kapre aBropu3aunn AGoHeHTa
OmneparopoM He rapaHTuUpyercs, u obecrnednBaeTcs AOOHEHTOM CAMOCTOATENBHO.

14.8. Oneparop He HeCeT HUKAKOIl OTBETCTBEHHOCTH, W HE BBIIJIAYNBAET (DMHAHCOBBIE YOBITKH
AOGOHEHTY, KOTOpPBIE OH MOXKET NOHECTH B Cllydae HECAHKIMOHMPOBAHHOTO HCIIOJIB30BAHUS €T0
UACHTU(UKAINOHHBIX JAHHBIX APYTHMH JTULIAMH.

14.9. Oneparop 00s3aH MPEANPUHSTH BCE HEOOXOAMMBIE MEPHI B PaAMKaX CBOEH KOMITETEHIIUU
s Toro, urod Ilaponmn AGoHeHTa He CTalM M3BECTHBI TPETHUM JIMLAM, KOTOPbIE HE MMEIOT
OTHOIIEHUs K oOcmyxuBaHui0O AOoHeHTa. AOOHEHT 00s3aH IMMOCJE BBINOJHEHHWS HACTPONKU
a0OHEHTCKOro TepMHUHANIa, KOTOpas MPOBOAWIACH CTOPOHHUMH IJIMIAMH WM TEXHUYECKOU
cyx6oii Omeparopa, ¢ MOMOIIBIO CEPBHCA IMYHOTO KaOMHETa» CMEHHTH Iapojb JOCTYIIA.
AOGOHEHT HeceT MOJHYIO OTBETCTBEHHOCTD 3a XpaHeHHe B TaiiHe cBoux [laposeii.

14.10. Omnepatop He BbIIUIaYMBaeT yOBITKH AOOHEHTa, NMPUYMHEHHBIE €My B pe3yJbTare
UCTIONB30BAaHUA HACHTH(PHUKAIMOHHBIX JaHHBIX AOOHEHTa TpPETPUMH JIMLIAMH B Clyd4ae
HEBHUMATEIbHOTO XpaHeHnss AOGoHeHTOM cBoux [laporeii.

14.11. 3ammTa OT HECAaHKUIMOHUPOBAHHOTO IOCTYIMA TPEThHUX JHUI[ K KOMIBIOTEpy AOOHEHTa
OmnepaTopoM He rapanTupyercs, 1 ooecrednBaeTcst AOOHEHTOM CaMOCTOATENBHO.

14.12. Bcro OTBeTCTBEHHOCTh M PHCK 3a HCIONb30BaHHE WH()OPMAIIMOHHBIX PECypCcOB
WuTepHera Hecer AGoHeHT. Omeparop He TaeT HUKAKUX TapaHTUI Ha BECh TOBAp, WH(OpMAaIUN
u ycryru (3a MCKIroYeHneM JudHoi mHpopmammu Oneparopa), KOTOPbIE IMOCTABISIOTCA WU
NPEIOCTABIIAIOTCA C MOMOIIBIO YCIYT CBS3HM, HE HECET OTBETCTBEHHOCTH 3a JIIOOBIE PacTpaThl
WIH YOBITKH, KOTOPBIE MPSIMO MUTH KOCBEHHO MOHECTN AOOHEHTBI, WJIH TPEThHU JINLA, BCIEICTBUE
UCTOIB30BaHU HH()OPMALIMOHHBIX pecypcoB MHTepHETa, mpOrpaMM TENEeBU3HOHHOTO BEIaHUS,
WM HEBO3MOKHOCTH MX MCIOJIb30BaHMUS.



14.13. Omeparop He HECeT OTBETCTBEHHOCTH 3a HapylIeHHs B paboTe CeTeBOro o0OpymoBaHUS
AOOHeHTa, TpPUYNMHEHHBIE CETeBBIMH aTrakaMd Ha azapec AOoHeHTa. AOOHEHT, KOTOPBI
ycTaHOBHII (DaKT CETEeBOW aTaky Ha CBOM ajpec, 00s3aH KaK MOXKHO CKOpee TpPOMH()OPMHPOBATH
00 stom Omeparopa. OmepaTop B 3TOM Cllydae MMeEET MPaBO BPEMEHHO, 0 OKOHYAHUS HIH
JMKBUIALMUA aTaKW, OTPAHUYUTH OOCTYN K CETeBbIM agpecam AOOHEHTa i oOecreueHHs
0e30MacHOCTH BCEW CHCTEMbl M COXpPAaHEHWs YaCTUYHOW JeecrnocoOHOCTH ceth AOOHEHTa.
Omnepatop oOHapy HBaeT UCTOYHUKHU CETEBOIl aTaku TOJBKO B TOW Mepe, KOTopas HeoOXxoamma
U e TMKBUJAINU U 00ecriedeHns1 0€30MacHOCTH CeTH.

15. Ilopsaaok pa3peunieHus CopoB.

15.1. B cnydae HEMCNOMHEHUS WIIH HEHATICKAIIETO UCIIOJIHEHUS 00S3aTENIbCTB, BBITEKAFOIINX
U3 IOrOBOpa 00 OKa3aHWUHU YCIIYT CBS3U, AOOHEHT 10 OOpalleHus B CyI MPEABSBISIET OMEPATOPy
CBsI3M npeTeH3ur0. [IpeTeH3us npeabsaBaseTcs B TUChbMEHHOM BUJIE.

15.2. K mpeTeH3un MPWIATAIOTCA KOMUS JOTOBOpPAa OO0 OKAa3aHWH YCIYr CBS3M, WA WHOTO
YIOCTOBEPSIOMIETO (PaKT 3aKITIOYSHUS JOTOBOPA MTOKYMEHTa (KBUTAHIIMS, ONHACH BIIOYKEHHS U TOMY
MOMOOHBIE), U WHBIE JOKYMEHTHI, KOTOPbIE HEOOXOIAWMBI JJIsi PACCMOTPEHHS MPETEH3UU TI0
CYIIECTBY, U B KOTOPBIX OJDKHBI OBITh YKAa3aHBI CBEJICHNUS O HEHCIIOJTHEHUH WJIN HeHAUTeKaIeM
WCTIOJTHEHNU 0053aTENIbCTB 1O AOTOBOPY 00 OKa3aHUM YCIIYT CBS3H, a B CIlydae NpPEIbSBICHUSI
MPETeH3UN O BO3MENIEHNH yiiepoa - 0 ¢akTe U pasMepe NPUIUHEHHOTO yIiepoa.

15.3. Ilperen3um 1o BOmpocaMm, CBA3aHHBIM C OTKa3OM B OKa3aHUU YCIYr CBS3H, C
HECBOEBPEMEHHBIM WJIM HEHAUIeKAIIUM HCIIOJHEHHI JOTOBOPHBIX O0S3aTEeNbCTB, MOTYT OBITh
NPEeObSBICHBl B TeUeHHEe 6 MecsAleB CO JHS HapyIMeHWs yka3aHHbIX npaB AOoneHTta. Cpok
paccmoTpenusi mpereHsun OmeparopoM He AokeH mnpesbimarte 60 cyTtok. Pe3ymbraTs
paccMOTpeHMs MPETEH3UN HANPABIAIOTCS AOOHEHTY B MMCbMEHHOM BHIIE.

15.4. B cmydae ecnu mpereH3us Obuta mpuszHana OmepaTopoM OOOCHOBAHHOW, BBISBIIEHHBIC
HEJOCTaTKU TOAJEKAT YCTPAHEHUIO B Pa3yMHBIM CpPOK, €CIM HWHOE HE MPEeayCMOTPEHO
3aKOHOAATENbCTBOM PD.

15.5. Tlpn OTKIOHEHHH MPETEH3WU MOJHOCTHIO, WM YaCTUYHO, JTUOO HEMONyYeHUU OTBETa B
YCTAHOBJIEHHBIE JJIs1 €€ PACCMOTPEHUs CPOKU, AOOHEHT UMEET MPABO MPEIbSIBUTEH UCK B CYH IO
MECTY HaXOKJI€HUS OTBETUHKA.

16. 3aKI0YHTEIbHBIE MOJI0KECHHUS.

OmnepaTop mMeeT MpaBO BHOCUTH M3MEHeHHs (HomoiHeHws) B Hacrosmme IlpaBuna, Tapudst
(YBENMMYMBATh WM YMEHBIIATh CTOUMOCTE Y CITyTH, JIOTIOTHUTENBPHBIX CEPBUCOB), 00€CTIEUNBATH,
U3MEHATh, OTMEHATh TapudHble mIaHbl, 0O0ecrnedYnBaTh BPEMEHHBIE, AaKIMOHHBbIe TapudHbe
IUIaHBI, KOTOPBIE PACIPOCTPAHSAIOTCS HA ONPENEeNICHHYIO TEPPUTOPHUIO /WM OIpPEAeIeHHYIO
KaTeropuro AGOHEHTOB.



